
City of Boulder– 2016 Incentives



Cigna Members:

Ready to get started? Log in now.

Go to myCigna.com.

Enter your user ID 

and password or take 

this opportunity to 

register now.

Click on “My Health” tab at the top left of your myCigna homepage 



Non-Cigna Members:

Ready to get started? Log in now.

Go to mycigna.com.

Register using your 

SSN and create your 

username and 

password.

Once you enter the site, you will see the “My Incentives” box in the center 

of the page.  Click on the link to view your options for accumulating points



LET’S GET STARTED!

To view the goals and points associated with the goals select “Incentive Awards” or 

“View All Incentives”

The overview page will give you a quick snapshot of the maximum amount 

that you can earn based on your coverage and where you are to date. 

To get started select the Start Now link

$150

Earn $150

$150

$150



Here you will see goals you can accomplish 

throughout the year to earn your debit card.  

Note:  The Health Risk Assessment and Biometric goals need to be completed by 
10/31/2016 to earn your 2017 wellness credit.  Once you complete goals, you will see a 
green check mark appear with the date that you completed that activity.  You can also 
complete other goals to earn up to $150 in a Visa Debit Card. 

If you are going to your doctor to have them draw blood for your biometric numbers, download and 
print the Wellness Screening Form located within the goal description.  Your doctor will fill it out and 
fax it back to Cigna.  This can take up to 1 months time to appear as completed.



Below are the goals/incentives you can earn in 2016:  Please 

view the website to see the complete list.  Non-Medical 

participants will see a variation of a few goals  

7/1/2015 – 6/30/2016

7/1/2015 – 6/30/2016



Continuation of goals:  Please view the website to 

see the complete list.  Non-Medical participants will 

see a variation of a few goals

7/1/2015 – 6/30/2016

7/1/2015 – 6/30/2016



Continuation of goals:  Please view the website to 

see the complete list.  Non-Medical participants will 

see a variation of a few goals

7/1/2015 – 6/30/2016

7/1/2015 – 6/30/2016



Continuation of Goals:  Please view the website to 

see the complete list.  Non-Medical participants will 

see a variation of a few goals

7/1/2015 – 6/30/2016

7/1/2015 – 6/30/2016



After you’ve completed the program, here’s how to redeem your incentive 



• View the Apps & Activities you can participate in (voluntary)

• Look up any health information through the online encyclopedia

• Access coaching opportunities through the Programs and Resources link

Additional Resources on the Health Dashboard:



Health Risk Assessment Information:

Get Started today: Take 

My Health Assessment –

Average completion time 

is 8-10 minutes!

There are different areas 

that the Health Assessment 

covers, each with some 

questions specific to that 

area (i.e. Health Screening, 

Lifestyle, Medical history 

etc.)

At any point in the Health Assessment you can simply select the drop down arrow on 

the top right part of your screen, where you can change the language to Spanish or 

move from the interactive version of the assessment to traditional or vice versa. 



After you have completed your 

Health Assessment you will get a 

Wellness Score (updated every 24 

hours), and you will see a 

comparison of your scores if you 

have taken the assessment more 

than once.

At any time if you want to edit your biometric information, retake the 

Assessment  or print out your wellness score history simply select “Take My 

Health Assessment” it will lead you to this page.



FAQ for City Of Boulder’s Wellness Portal through myCigna.com

1. Do I need to register on MyCigna.com to access the incentives? 
Yes. Create your account by clicking "register now" and enter in your personal info. You can 
register via SSN or U number on your medical card. 

2. What if I don't have Cigna Medical? 
You still register through the same portal mycigna.com but register through your SSN b/c 
you don't have a U Medical number 

3. Once I'm logged in, where do I go? 
To view your incentive information click on the "My Health" tab in the upper left hand 
corner. Once you enter that tab, you will see the "My Incentives" section in the middle of 
the page. 

4. What does it mean by "premium reduction"?
This is referring to your wellness credit for 2017. 

5. Why don't I see some of the same goals as my co-worker? 
Screening goals are specific to age and gender. 

6. What if I go in for my preventative visit and they code it as diagnostic? 
You need to make sure you schedule and keep the appt. to a wellness visit. If you speak 
about ailments, you may see that change the diagnostic code and you won't receive credit 
for the visit. 

7. What if I can't complete one of the goals due to restrictions? 
Click on the "Alternative Activities" link within each goal to see the alternatives for each 
goal. 

8. Can I let my rewards accumulate, or do I have to redeem them after each goal is 
completed? 
Either. You can let the dollars accumulate throughout the year and redeem, or you can 
redeem as often as you'd like with at least a $10 minimum value. 

9. If I'm going to get my biometric values through my doctor’s office, what do I need to 
take with me? Bring the wellness screening form by clicking on the link within the goal or 
by clicking the link for the "Wellness screening form" on the right hand side of the screen. 

10. Can I upload my wellness screening form through myCigna.com? 
Yes! This is now available. 

11. Can I still access my information through SimplyWell? 
No- you were notified by the City of Boulder to make sure and print off anything you 
wanted by the end of 2015. 
. 



FAQ for City Of Boulder’s Wellness Portal through myCigna.com

12. When do I have to redeem my gift cards? 
By the end of the year (12/31/16)
FAQ for City Of Boulder’s Wellness Portal through myCigna.com

13. Will my previous Health Risk Assessment scores be available on myCigna.com? 
Yes. That upload is taking place now. 

12. Is there a cost of health coaching? No. 

14. What is the cap amount I can earn in gift cards? $150 

15. Can I choose from any of the goals to earn up to my cap amount? Yes. 

16. How do I redeem my gift cards? 
Once you have earned your incentives there will be a blue hyperlink at the top of the 
“incentives rewards” page that says, “redeem my card” Click that and it will take you to 
another site to redeem your card, it will verify where you want the card sent, (you can gift 
it to another individual if you would like) and then you should receive a confirmation once 
that process is complete. 

17. Are spouse’s eligible to participate for the incentives? Not at this time. 

18. Can you see your HSA balance on myCigna.com? No not at this time. 

19. Can Family members create their own myCigna.com log in? Yes 

20. Are the gift cards taxable? No because of the increments that they are earned in. 


